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Tips are based on service, not entitlement

It is seldom that a 20-cent tip generates national
attention through the media. This inflated publicity
is the result of a society that has the means through
social media to move a private transaction beyond a
national media event.

Philadelphia Eagle LeSean McCoy has a reputa-
tion of being a good citizen with a solid head on his
shoulders, according to those familiar with him.
First, the media have somewhat exploited a private
transaction. Secondly, Webster defines a gratuity as
“something given voluntarily or beyond obligation.”
McCoy states, “There’s a difference between good
service and bad service and just having a bad day.”

Unfortunately, our society has moved to a gratu-
ity being an entitlement rather than hav;na? the cus-
tomer provide a recognition of exceptional service.
Incentives work in a market economy and being
rude to a customer certainly does not justify a re-
ward or a gratuity as defined by Webster.

James B. O'Neill
President
Delaware Council on Economic Education

No forgiveness for adjustment board

The recent New Castle County Board of Adjust-
ment hearing on the proposed tower in All Saints
Cemetery was a real education,

An estimated 75 people showed up to oppose this
project. A number gave up in disgust and left, as the
hearing started at 6 p.m. By the time the tower came
up on the agenda, it was after 8 and around 9 by the
time the AT&T attorney and engineers finished their
presentation. Close to 50 people were crammed into
aroom designed to hold maybe half that number.

There followed impassioned pleas from a state
senator, a state representative, civic group leaders
and a number of individuals not to allow this project
to proceed. Not one person showed up in favor of the
tower. In spite of all of this outpouring of people,
three members of the board voted to allow the pro-
ject to proceed, and close to 11 it was approved. Even
the county land use department recommended
against the project, but to no avail.

Maybe all the terribly disappointed people that
came and spent five hours of their time to oppose
this project can find it within their hearts to forgive
both the Board of Adjustment and the Catholic Dio-
cese that is allowing this travesty to proceed; howev-
er, I am betting that forgiveness will not be soon
forthcoming, if at all.

Charles Jordan
Wilmington

Delaware is an innovation state

Today, any U.S. community preparing for the
future is fostering a technology and entrepreneur-
ship ecosystem. Delaware is, t00.

A recent News Journal op-ed on the matter didn't
take into account much of an organic, nascent com-
munity that is building toward a bigger impact.
There are efforts in Newark, Lewes, Rehoboth and
elsewhere, Wilmington, despite its challenges, al-
ready has the foundation of an innovation corridor.

You could start at Trellist, the marketing technol-
ogy firm with more than 100 employees. Then walk
to The Archer Group, a digital branding firm that
has national clients, and visit the Delaware College
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of Art and Design and its increasingly Web-minded
students. Pass by hip retailer Spaceboy’s storefront on
Market Street, and you'll be able to visit the head-
quarters of Web design firm Squatch Creative and
online gaming network Indie Game Stand. Nearby,
inside the Hercules Building, is 1313 Innovation, a new
tech incubator that launched this year. Anchoring this
is The Loft coworking space operated by Start It Up
Delaware, a group catalyzing the state’s tech entre-
preneurship community and launched by a state grant
supported by Gov. Markell, This summer, Technical-
1y, a network of local technology news sites that I
co-founded, expanded with Technical ly Delaware to
report on these efforts and more.

Global tech brands like private car-hailing mobile
app Uber haven't yet been convinced that there's the
density in Delaware to justify its expansion here, That
shouldn't suggest there isn't already great growth in
Delaware's innovation community - because there is.

Christopher Win
Co-founder
Technical.ly Delaware
Wilmington

Cartoon on football player was offensive

As a survivor of domestic violence, I find your
reprint of the Miami Herald's cartoon of a large foot-
ball player holding a tiny woman scared in his hand
offensive, and I have a great sense of humor. Domes-
tic violence and the way these cases are handled is not
funny. Domestic violence victims and survivors have
emotional and physical scars that will last their life-
time. Does the perpetrator have these scars? The
criminal justice system needs to ste%it up and hold
these perpetrators accountable for their actions. This
does not mean for them to just complete anger man-
agement classes. The perpetrators need to receive
health evaluations and the help needed to get to the
root of their problem. We should not be asking why
does she stay? We should be asking why does he hit
her? How would the perpetrator feel if their mother,
sister, daughter or granddaughter was a victim of

domestic violence?
Patty D'Angelo
Lewes
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